
Comprehensive Services for Your Industrial Equipment

Cover Your Assets



2   Donaldson

F ILT R AT IO N S E R V IC E S F O R Y O U R IN D U S T R I A L E Q U IP M E N T

Reliable Results

Donaldson helps you monitor, manage, and maintain 
your industrial equipment, improving efficiency and 
reducing downtime.

With more than 50 years of installation, service, 
and maintenance experience, our certified Filtration 
Services technicians have addressed nearly every 
equipment challenge facing today’s processing and 
manufacturing operations.

That experience translates to reliable strategies, plans, 
and technologies designed to help you take care of 
your equipment management issues and add to your 
peace of mind.

INDUSTRY-LEADING SERVICE  
FOR YOUR PEACE OF MIND
Maintaining your organization’s critical equipment is getting harder every day.  
Productivity demands, aging machines, and staffing shortages can put a strain on any 
maintenance team. Ensuring your operation is running at peak efficiency can feel like  
a second full-time job.

Real-Time Support

Our dedicated professionals can monitor your 
connected equipment and alert you to any concerns. 
We can work directly with your team to troubleshoot 
any issues or dispatch a certified service technician 
to handle the work on your behalf.
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SCALABLE SERVICE PLANS  
PUT YOU IN CONTROL
Donaldson Filtration Services can monitor or fully manage your filtration equipment so you 
and your maintenance team can focus on other needs within your operation. Our service 
plans are designed to allow you to take on as much — or as little — of your system’s 
maintenance and management as you like.

Smarter Services Enabled  
by Technology

Donaldson’s iCue™ Connected Filtration Technology  
is a remote monitoring system that continuously 
tracks equipment performance, alerting you and 
Donaldson service staff to maintenance needs.

Through a collection of sensors, the technology 
provides actionable insights and generates alerts 
should the equipment operate outside optimal 
parameters. It enables condition-based services, 
faster response times, and a lower total cost  
of ownership.

The system can help identify potential problems 
before they arise. Donaldson’s iCue Technology 
comes standard with our smart service plans and  
can help add to your peace of mind.

Service Plans
Without iCue™ Connection With iCue™ Connection

Protect Protect Plus Connect Monitor Monitor Plus Monitor & Manage

iCue™ Connected Filtration Technology

Onboarding Session

Maintenance Alerts & Automated Data Recording

Remote Monitoring performed by Donaldson Staff

Live Troubleshooting & Diagnostics  
from Donaldson

Inspection Visits (Annual, Quarterly, Monthly)

Preventative Maintenance Visits  
(Annual, Quarterly, Monthly) 

Replacement Filter and Parts Installation*

Replacement Filters* and Parts

Customized Compliance Reporting

Service History Record

Unplanned Repairs

*Includes one set of filters

Internal Temp  
& Humidity

Fan Energy

Hopper Plug

Bin/Drum Level

HEPA dP

Particulate Trend

Rotary Air Lock

Pulse Valve Health

Compressed  
Air Pressure

Differential Pressure

Hours of Service

Airflow

OptionalStandard
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Important Notice: Many factors beyond the control of Donaldson can affect the use and performance of Donaldson products in a particular application, including the conditions under 
which the product is used. Since these factors are uniquely within the user’s knowledge and control, it is essential the user evaluate the products to determine whether the product 
is fit for the particular purpose and suitable for the user’s application. All products, product specifications, availability and data are subject to change without notice, and may vary by 
region or country.

donaldson.com/service
Donaldson Company, Inc.
Minneapolis, MN, USA

With a global network of 
more than 250 Donaldson 
technicians, dozens of 
authorized service partners, 
and access to over 
100,000 replacement parts, 
Donaldson services all major 
filtration equipment brands 
to keep your operation up 
and running efficiently .

ON-DEMAND, PREVENTATIVE,  
AND CONDITION-BASED SERVICE

Service offerings may vary by region.  
Contact your Donaldson representative to confirm availability in your area.

With Donaldson, peace of mind is never far away.  
Visit Donaldson.com/service.

Industrial Fans

+ Inspections

+ Parts & Service

+ Vibration & Fan Balance

Dust, Fume & Mist Collectors

+ Inspections

+ Filter Changeouts

+ Parts & Service

+ Preventative Maintenance

+ Design & Installation

+ System Balance 

Hydraulics

+ Inspections

+ Filter Changeouts

+ Tank Cleaning

+ Dehydrator Service & Repair

+ Dehydrator & Pump Rebuilding

+ Dehydrator, Pump & Heat 

Exchange

+ Installation

+ Dehydrator Skid Rental

+ Antisiphon Pots Build & Install

+ Oil Filter Cart Repair & 

Replacement

+ Oil Lube Station/Pump 

Construction

Compressed Air Equipment  
& Gas Purification

+ Breakdown Interventions

+ Inspections

+ Systems Measurement & Audits

+ Parts & Service

+ Preventative Maintenance

+ Project Commissioning & Retrofit

+ New Equipment

+ Piping Design & Installation

+ Regulatory Visits 


